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Please come to a Christmas Party

When:  Thursday, December 3, 6:15 to 8:30 p.m.—Open House
6:15 Socializing; 7:00 p.m. Dinner
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: Where: Park Edge Condo Association Clubhouse :
Hosted by Carolyn Jakopin and the Executive Committee
* Who: Anyone interested in NAMI *
: Why: Recognize our consumers as the Heroes they are :
* Thank our facilitators *
* Meet the new board members, visit, play games, eat, and celebrate the season *
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Please bring an appetizer, main dish, vegetable, dessert, or whatever sounds
good for sharing with others

Directions: Park Edge Condo Clubhouse, 5200 N. Knoxville—just north of Glen on Knox-
ville and right before Proctor Hospital, east side of street. The club house is at the
east part of the horseshoe drive.
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Important Training Opportunities in Peoria
December 5, 2009—NAMI IL Regional Affiliate Development

February 2010—Education and Support Trainings will be available for:
NAMI Connections Support Group Facilitators
In Our Own Voice Presenters
Family to Family Teachers
Family Support Group Facilitators

If you are interested in any of these trainings to become a facilitator or presenter for NAMI Tri-County,
please call Amanda Jacob at 231-3855
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Educational
|‘§ Opportunities

Family to Family
Call to register for the next class

Parents, spouses, friends, or adult children of people
with mental illnesses are invited to participate in a 12-
week course. There is no charge for this NAMI signa-
ture program. Participants will learn valuable informa-
tion to help them understand and support an ill relative
while maintaining their own well being. Please call
Dianne at 309 683-0884 or Carolyn at 309 691-0261
for information or to register for the next class.

Peer to Peer Class
Call to sign up for the next class

This class will help individuals live successfully with
symptoms of a mental illness. A new class will begin
when we have enough participants to hold a class.

Classes are taught by people in recovery and span nine
weeks. We teach that you have choices, that you are free
to live well, and that there is a way to live with your
brain disorder. You will develop a relapse prevention
plan, share your fears of failure, and share your suc-
cesses in an atmosphere of acceptance. Mindfulness ex-
ercises will help you live in the moment and stop being
overwhelmed by mental illness. Please call John, 472-
5907 or Dean, 347-1634 to sign up for the next class.

Basics Education Program

This is a six-week course for caregivers of children and
adolescents living with mental illnesses. To get informa-
tion about or to register for the next class, please call
Amanda Jacob 309 231-3855.
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Taanfs To:

v" Amanda Jacob for providing great leadership for another
successful banquet and auction

v" Shelly Lester and the COGS for their help with the din-
ner and auction

v Vicki McMillan and Ruth Mayfield for the beautiful and
creative table decorations at the dinner

v Jim O’Connor for distributing MIAW material

v" Phyllis Jordan and PARC (Peoria Association for Re-
tarded Citizens) for printing, folding, and mailing our
newsletter

l.  Friday Conference Call with
- Dr. Ken Duckworth,

\
'\r)" ?

= NAMTI’s Medical Director

Time: 10:00 - 11:30 a.m. CST
Call-in Number: 1 - 888-858-6021 (Toll Free)

-

Access Code: 309918#

Adult Issues:

Please join us for our monthly
adult issues conference call with
NAMI's Medical Director Dr. Ken
Duckworth and guest Xavier
Amador. Dr. Amador is an inter-
nationally sought-after speaker, clinical psychologist,
and a professor at Columbia University, Teachers Col-
lege, in New York City. He is the Founder and Director
of the LEAP Institute and author of eight books includ-
ing the national best seller I'm Not Sick, | Don't Need
Help! He will discuss "People Living with Serious Men-
tal lliness that are in 'Denial' and Refuse Treatment "
The call is toll free and scheduled from 11-12:30 East-
ern Time on Friday, December 4 . To access the call,
please dial 1-888-858-6021; participant code 309918#.
This call can be made from any phone.
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NAMI Hlinois State Conference
October 16-185, 2009

Sbitted by Ruth Wayficld

ture, was a wonderful place to learn and make new
friends. Seven members from our affiliate attended. For
me, it was inspiring to be with people from all over the
state who are providing much needed education and sup-
port for the families and individuals in need. Amanda
and | were thrilled to learn that this spring there will be
training for facilitators of Family to Family and Basics
Classes as well as for Support Group facilitators.

A mother from southern Illinois presented a program
for middle schools which she developed. It will help stu-
dents understand the symptoms of mental illness and how
to deal with them. The video can be shown in a 45-
minute class period.

A Nami DuPage mother of a teenage son with mental
iliness developed an excellent class session for high
school students. Both of these mental health programs
would be useful in health classes in the tri-county area.

Our keynote speaker was Xavier Amador, psycholo-
gist and author of “I Am Not Sick! I Do Not Need Help”
and “I’m Right, You’re Wrong, Now What?” He is cap-
tivating with his examples and stories. Dr. Amador told
us about the relationship with his brother who had schizo-
phrenia and how it improved when he used his LEAP
method. Listen- Empathize-Agree-Partner has been
taught to tens of thousands of people in seminars around
the U.S. We bought his new book and lined up to have
him sign it.

A highlight of the conference was the Consumer Art
Show. Many of the paintings and photographs were for
sale. It was a wonderful way for the artists to display
their work and sell it.

There were break-out sessions on various topics. We
learned from each.

Our hotel accommodations were excellent and the
food was very good. Saturday evening was the Award
Dinner and awards were given to individuals who had
given of themselves to further the cause of mental health.
| hope more people from the tri-county area will be able
to attend next year when the conference is in Springfield.
This year it was at the Westin Chicago Northwest in
Itasca.

The NAMI lllinois Conference, Investing for the Fu

' NAMIT Tri-County Members Speal Out

P Oct. 13 — Amanda Jacob spoke to Cindy Gilmer's

I Psych Rehab class

'P Nov. 16— Amanda Jacob spoke to the ICC Abnormal
E Psych class

Get to Know Your Leaders

Ruth Mayfield, NAMI Tri-County

Past President

Ruth and Frank have been married 50 years and have
three sons and two grandchildren. They have lived in Peoria
40 years. Ruth graduated from Purdue with a degree in
Home Economics and Science. She taught school in Indi-
anapolis and San Diego. After having three sons, she
worked for Peoria Public Schools for 23 years. She worked
for Project S.C.R. E. E. N (Screening Children for Recog-
nition of Early Educational Needs). At that time Ruth
found many children with emotional and behavioral needs
as well as motor, speech, and academic lags.

She has been active at First United Methodist Church
and joined organizations including, Entre Nous, Peoria Gar-
den Club, Fine Arts, and Antique Group.

After their oldest son returned from lllinois Wesleyan
University with depression in his junior year, she began
learning more about brain disorders. He returned to school
and graduated, but two years later, the stress of his job
caused him to become ill again. Soon after that the first
“Family to Family Class” offered in Illinois was held at the
Peoria Library. At the time the course was named “Journey
of Hope.” Wally and Imelda Smith and Pat Mooney were
the facilitators. Ruth and Frank were grateful for the class,
but did not start attending NAMI meetings regularly. Later
they were asked to take the training to be support facilita-
tors and served as support leaders for seven years. Ruth
served as Secretary for two years and was Resource Person
for several years. Since they joined, the group has added
two consumer support groups and increased in membership.
Ruth took the training to facilitate the Family to Family
Class and enjoyed teaching classes for several years. She
helped bring the Red Flags Depression Awareness Program
to Peoria Schools through Joining Forces for Children.
Later she helped develop a program for Kindergarten
through 4™ grades named “About My Feelings” to help
young students learn to express their feelings.

Ruth has been attending the Central Illinois Coalition
for Mental Health Recovery hosted by Representative
Leitch for five years. The group has collaborated to open a
Crisis Center in January 2010. Ruth hopes that a program
can be developed that will dispel stigma and raise money
for research of mental illnesses.

At the annual dinner in October, Ruth and Frank re-
ceived the Nami Tri-County Advocate of the Year Award in
appreciation for years of educating and supporting NAMI
families.

Thank you, Ruth, for your service to
NAMI Tri-County and the community.
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New Service/Support Group
Sabuitted by Stelly Lester

There is a new group in town and we call ourselves the
NAMI COGS [Community Outreach Group}. We are a spin-
off of the Family-to-Family class that was taught by Keith
Stone and Lindsey Naffziger in the Spring of 2009. We got so
close in this class that several of us decided to continue meet-
ing. We all deal with mental illness in our families.

Our first meeting was in June. Our goal is to support the
board in its endeavors. We have some ideas for new projects
and directions. The group is open to anyone who supports NAMI.

The meetings are held the second Tuesday of the month at
7:00 p.m. at Gander Mountain in Peoria. We got started too
late to do much for the Mental Health Mile, but we like to think
we helped make the Dinner/Auction a success. We have also
helped distribute packets to doctors, clinics, clergy, and
schools. We have had speakers talk about their illnesses and
shared our own stories.

Our goal for the new year is to assist with both the Dinner
and the Walk. We will set up committees and share ideas for
speakers, locations, dates, etc. We have ideas for distributing
more materials and for new projects. We would also like to
appoint a liaison to work with the board.

This group is separate from other established groups, but
our goals are mutual—striving to let the general public know
that NAMI is here to help consumers and their families as they
are going through struggles. In case you would like to join us,
our next meeting will be Tuesday, January 12, 2010, at Gander
Mountain in Peoria. Come to help us meet our goals. If you
have questions please call Shelly Lester at 565-7296.

Family Forum

Free Cell Phone Service for People with

Low Income

This program is offered for anyone
who is already qualified for one of the
following: Medicaid, Federal Public
Housing Section 8, Low Income Home
Energy Assistance, Free School Lunch [= =
Programs, SSI, food stamps, Temporary | e
Assistance, and recipients MUST have a [
valid mailing address with no one else in
the home using this service. This program offers; free
cell phone, 60 free minutes per month (additional min-
utes may be purchased via TracFone), no contracts/fees,
free services such as voicemail, caller ID, call waiting.

Applications can be made via the internet site with
response being almost immediate or via a toll-free phone
number, but response for qualifying must wait until in-
formation is mailed to them.
https://www.safelinkwireless. com/EnrollmentPublic/
benefits.aspx  Debra Ferguson, Ph.D. Assoc. Deputy Direc-
tor for Forensics IDHS/Division of Mental Health 160 N.
LaSalle Street, 10th Floor Chicago, Illinois, 60601 (312) 814
4771 (office) (312) 814 2964(fax)
Debra.Ferguson@illinois.gov
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Important Contact Information
. 309.693.0541
Local NAMI Helpline www.namitri-county.org
1.800.346.4572
NAMI IL — State Headquarters www.il.nami.org
1.800.950.6264
National NAMI Helpline WWW.nami.org
Local Mental Health Association 309.692.1766
Children’s Home 309.685.1047
Methodist Medical Center,
Community Behavioral Health 309.672.4103
24-Hour Hotline—Suicide and
other Mental Health Emergencies 1.800.273.TALK
American F(_)undatlon for Suicide 1.212.363.3500
Prevention
Survivors of Suicide 309.697.3342
Police — all counties 911
Emergency Response Service:
Peoria County 309.671.8084
Woodford & Tazewell County 309.347.1148
Human Service Center 309.671.8000
Tazwood Mental Health Center 309.347.5579
VA Suicide Hotline 1.800.273.8255

Heroes in the Fight Award
Saborctted by Rutt MWlayfccld
Our Peoria psychiatrist, Dr. Arun Pinto has been awarded
the Heroes in the Fight award. At a luncheon meeting in Chi-
cago, November 9, Merl Sosa of the Illinois Psychiatric Society
presented Dr. Pinto with the plaque. Those attending from Peo-
ria were Dr.Pinto’s wife, Mary Jo, his daughter Karen, Margie
Schwebel, and Ruth and Frank Mayfield. Heroes in the Fight is
a recognition partnership program to celebrate dignity, courage,
hope, and recovery in the ongoing treatment of people with
mental illnesses. Both NAMI and Mental Health America par-
ticipate in nominating individuals or teams from across the
United States who have excelled in service.

Dianne Geiss and Ruth Mayfield nominated Dr. Pinto for
his years of service to our community. He is a wonderful com-
municator, and he has a passion for helping those with brain
disorders. He has worked in the public sector and the commu-
nity mental health center and has a wealth of experience.

We are grateful to Eli Lilly and Company for establishing
this recognition for our “heroes” who provide care and support.

Editor’s Note:
Dianne Geiss for taking the time to nominate Dr. Pinto.

Congratulations,
Dr. Pinto,
Heroes in the Fight
Award!

HE_/

NAMI Tri-County thanks Ruth Mayfield and
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MIAW Dinner/Auction

The NAMI Tri-County Dinner and Auction on Oct. 10, 2009, at the Peo-
ria Civic Center was enjoyable and successful. Amanda Jacob did a great job
of organizing the event. Interesting and unique auction items were sold by
silent auction. We had 134 people in attendance. The Civic Center staff was
helpful and the rooms were spacious and comfortable. The food was at sta-
tions so guests walked from one side of the room to the other for food and
could check their auction bids as they moved about.

Jay Neugeboren, author of Imagining Roberaind Transforming Madness
as well as many other books and articles, spoke about his brother Robert’s
battle with mental illness and the difficulty the family had in finding accept-
able care for him. Services for the mentally ill have improved over the years,
and Mr. Neugeboren has played a positive role in those changes through his
writing and his work on boards and committees.

NAMI Tri-County presented five awards to especially deserving mem-
bers of our community. Congratulations to each of them.

¢ The Tom Heinen Advocate of the Year Award went to Ruth and
Frank Mayfield and to Keith Stone. This award is given to those
who have dedicated years of their lives to NAMI and to educating
individuals and the community about mental illness.

e The Community Service Award was presented to Representative
David Leitch as the professional who has had the greatest impact on
the education, treatment, funding, and care for the mentally ill in our
state and especially in the Tri-County area.

¢ The Consumer of the_Year went to Dean Harris for the consumer
who has proven that those who have a mental illness can live normal
lives. He encourages others in his job, as he teaches Peer to Peer
classes, and as an active facilitator on support night.

¢ The Healthcare Provider of the_Year was given to Cindy Gilmer
as the individual who has gone above and beyond her job description
to insure the safety and proper care of consumers and their families as
she works to meet their needs.

¢ The Volunteer of the Year was proudly given to Cheryl Hayes as
the newest, most creative volunteer who has expanded her role be-
yond the obvious in order to meet the needs of the mental health com-
munity and the Tri-County organization.
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NAM I Tri-County
(309) 693-0541

Officers
Pres..ccviiiece e, Amanda Jacob
V. PreS..eiciieieceiee e Dianne Geiss &
...................................... Marjorie Schwebel
SEC ittt Paul Jacob
B =F T Bob Howard
Editor....ccveeieeeiie e Lila Gammon
Past Pres........cccccceovvviennn. Ruth Mayfield
Directors
Bill Bott Patricia Edwards
Roger Geiss Chris Gillette
Dean Harris Patricia Lindberg
Clark Wade

Family Support Group Facilitators
Stephanie Cobb Lila Gammon
Marjorie Schwebel

Consumers Support Group Facilitators
John Mayfield Dean Harris
Eymarde Lawler

Family to Family Class Instructors
Dianne Geiss Roger Geiss
Carolyn Jakopin Roger Mohn
Lindsey Naffziger Jean Wallace

Peer to Peer Class Instructors
Marilyn Dorsey Dean Harris
John Mayfield

Basics Education Program Instructor
Amanda Jacob

For any subject matter of interest or
suggestions, please call
Amanda Jacob 309 231-3855
or
Lila Gammon 309 886-2101

Thanks for Helping with the Silent Auction Fundraiser and Dinner
We appreciate all who supported our educational and fundraising efforts during Mental 1llness Awareness
Week. The following is a partial list of businesses and individuals who contributed cash, auction items, or ser-

vices toward making our Silent Auction and Dinner a success:

Dan Adams Carolyn Delaney Candy Loyd RLI Insurance

Edith Barnard Cathy Elstad Dr. Jim Malavolti Ken & Janet Schrock

Ken & Jody Baum Lila Gammon Angela McElroy Marjorie & Richard Schwebel
Dennis Belcher Dianne & Roger Geiss Vicki McMillan Ronald & Patricia Sefried
Beachler’s Service Center Merrell Hickey Marketing Dept, Bradley Univ. Durita & Steve Sendelbach
Amy Bodke Carol & Nick Hornickle Ruth Mayfield Silver Bullet

Braker’s Dozen Bob & Bonnie Howard Midwest Orthopaedic Center James & Janet Stoller
Bremer Jewelry Paul & Amanda Jacob Mike O’Bryan Stoney Creek Inn

Brewers Dist. Co. Bruce Landwehr Marge Parker Minako Toncray-Roth
Chris & John Bruell Bruce & Marge Leman Ralph’s Floor Fashions Clark Wade & son

Alan & Judith Campbell Shelly Lester & daughter Kevin Ricks

Dana’s Nail Studio Charlie & Pat Lindberg Dan Ricks
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Movie Review

Human Like You:
A Bipolar Odyssey

This is the first major motion pic-
ture to not only tell and show the
story of one man's struggle with
bipolar Il disorder with ultra-ultra
rapid cycling and mixed states, cou-
pled with severe, generalized anxi-
ety disorder, but also to follow the
main character of this based-on-a-
true story movie through his recov-
ery. This is a hopeful, inspiring,
entertaining and educational film. A
must see for patients, mental health professionals, fami-
lies and the community. This indie film will forever
change the way you look at mental illness.

October 23

D S N
Thank You!

Donations
(Monetary donations given toward our fundrais-
ing dinner are listed on page 5)
Deborah Alig
Mary Bruell
Esther Cohen
Eureka Greater Area Kiwanis
Carolyn Jakopin
Carol May
Richard & Marjorie Schwebel
Edward & Kathryn Trout
James White

Memorials
In memory of John Geier
Richard & Marjorie Schwebel

S22 0 2
Uppssssssssssssss
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Memorials and Donations are
always appreciated and put to good use at
Nami Tri - County.
If you send a memorial, we will send a letter to
the family to let them know of your gift; please
send a mailing address.

Family Forum

National Anti-stigma Campaign Launched
Check out BringChange2Mind.org

In October a national anti-stigma campaign was
launched: BringChange2Mind. Its mission is twofold:

x to provide people with misconceptions about mental
illness quick and easy access to information that com-
bats stigma

x to provide people with mental illness, and those who
know them, quick and easy access to information and
support

This information will be offered via a user-friendly web-
site portal, directing visitors to the critical resources they
need. Ron Howard generously donated his time in directing
the organization’s first public service announcement featur-
ing Glenn Close and her sister, Jessie Close. John Mayer
generously donated his song, “Say” which serves as an an-
them for this movement.

The campaign has the support of major mental health
organizations, including the Active Minds, American Foun-
dation for Suicide Prevention (AFSP), International Mental
Health Research Organization (IMHRO), the Jed Founda-
tion, Mental Health America (MHA), National Alliance on
Mental Illness (NAMI), NARSAD, National Institute of
Mental Health (NIMH), and the Substance Abuse and Men-
tal Health Services Administration (SAMHSA).

For more information visit
http://www.bringchange2mind.org

Interesting Resources Recommended by
Patrick Abe Hayes

Patrick was on the NAMI Tri-County board of directors

until he moved to Springfield to work at the Illinois Men-

tal Health Collaborative. Patrick said he found these web

sites interesting and helpful; they may help others also.

x  The national empowerment center has good arti-
cles: www.power2u.org

x  What a Difference a Friend Makes has personal
stories that are captivating and with which many
can identify: www.whatadifference.org

The best of all gifts around
any Christmas tree:
the presence of a happy
family all wrapped up in
each other.

~Burton Hillis, Better Homes and Gardens
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NAMI TRI-COUNTY
CALENDAR OF EVENTS
December 2009 & January 2010

December
Thursday, December 3, 6:15—8:30 p.m. Christmas party in place of the monthly education meeting. See details on page one.
Tuesday, December 5, NAMI Illinois Regional Affiliate Development

Thursday, December 10, 6:30—8:30 p.m. Mood-Challenge speaker meeting at Trinity Lutheran Church, 135 NE Randolph Ave.,
Peoria

Thursday, December 17, 7:00 - 8:30 p.m. No Monthly Support Groups this month.

January

Thursday, January 7, 7:00—8:30 p.m. Monthly education meeting in the Morron Room at Methodist Hospital. Speakers:
Cindy Gilmer and Marla Carroll. Topic: What Human Service Center is doing with family education

Thursday, January 14, 6:30—8:30 p.m. Mood-Challenge speaker meeting at Trinity Lutheran Church, 135 NE Randolph Ave., Peoria.

Thursday, January 21, 7:00 - 8:30 p.m. Monthly Support Group for family and friends of people with brain disorders. Held in
Room G303, Methodist Hospital. For further information call Marjorie 309 672-2363 or Lila 309 886-2101.

Thursday, January 21, 7:00 - 8:30 p.m. Monthly support group, New Horizons—consumers participating in recovery—meets
in Café 111, Methodist Hospital. Program TBA. For further information call John 309 472-5907.

Thursday, January 21, 7:00 -8:30 p.m. Monthly support group, Daily Focus—consumers building socialization skills—meets
in Cafe | & Il, Methodist Hospital. Program TBA. For further information call Dean Harris 309 347-1634.

Thursday, January 28, 6:30—8:30 p.m. Mood-Challenge speaker meeting at Trinity Lutheran Church, 135 NE Randolph Ave., Peoria.
Dates to Remember

February—Education and Support Trainings (watch for dates and times); think about getting involved

Preparing for Crisis: Build a CARE Kit
Soance: Catalyst. Springl Swmmen 2005
Editor’s note: This article appeared in the Dec 2005 & Jan 2006 issue of Family Forum the information is still timely.

In a three-ring binder, file box, or other easily transportable storage system, create a CARE kit (Critical Advo-
cacy Resources for Emergencies). A CARE kit is a “ready-file” of materials that you can quickly share with treatment
professionals in a crisis.

Checklist: What is in your CARE kit? CARE kit: List of emergency numbers
e  One-page psychiatric history summar Psychiatrist
P g_ Psy . y y Case manager
Recent picture and description ACT/PACT team
List of emergency numbers Community mental health center
Copy of criteria for emergency evaluation Mobile crisis team
L . . Crisis intervention team (CIT)
Copy of criteria for civil commitment
Petition form for emergency evaluation

Police department
Local hospital

Petition form for civil commitment

Medical release

Local emergency room
Court for civil commitment
Advance directive

Mental health court
Homeless shelter(s)
Friends of your family member

Helplines: Suicide prevention hotline (1-800-SUICIDE) Local NAMI (309 693-0541)
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Services #bvailable in the Tni- Coanty rtrea

The Living Room Model
Seruice Center. Fayette Companies

Background

Persons with psychiatric and substance abuse prob-
lems frequently utilize hospital emergency departments
(EDs) when in crisis, even though many of these indi-
viduals could be treated effectively in alternative settings.
These individuals will seek crisis services on their own or
through family members, emergency response workers or
police officers. Methodist Medical Center has an average
of 10-12 such visits a day. These crisis-based contacts in
the ED can require the same resources and staff time that
are provided to individuals needing medical attention.
Further, police officers who transport individuals in psy-
chiatric crisis to an ED are usually required to remain
with them if they are consider a danger to their self or
others. Police officer time in EDs continues to be a sub-
stantial drain on city and county resources, including tak-
ing them offline from their patrols. .

An extensive body of research has shown that most of
individuals who are experiencing a psychiatric crisis or
intoxicated can be diverted to a treatment facility that is
designed to address acute conditions of psychosis, suici-
dal ideation, or substance abuse behaviors. EDs are used
because individuals, family members, and police officers
have limited options for addressing these acute but treat-
able conditions, particularly in the evenings, weekends,
and holidays. Medical personnel within EDs can treat
and stabilize individuals in acute psychiatric crisis or in-
toxication, albeit at a high cost, but they have limited or
no resources for helping them connect with behavioral
health or proactive medical services that could decrease
the likelihood of another crisis. Many individuals who
use EDs for treating their psychiatric crisis are more
likely to repeat the behavior over time due, in part, to the
lack of continuity after the brief treatment episode has
been completed.

Illinois applied for funding from the Center for Medi-
care and Medicaid services to establish two emergency
department diversion projects for persons with a behav-
ioral health disorder. The goal of this grant program is to
decrease the use of EDs for conditions such as acute psy-
chiatric crises that can be treated more effectively within
a specialized treatment facility. A secondary goal is to
create an ED diversion program that can engage individu-
als in effective medical and behavioral health care, which
could decrease their risk of using or requiring crisis ser-

/A

COMPANIES

vices in the future. A collaboration of Heartland Commu-
nity Clinic, Human Service Center and Methodist Medi-
cal Center was chosen for one of the projects. Funding of
$841,000 was awarded by the Illinois Department of
Healthcare and Family services for start-up costs includ-
ing remodeling of a facility, equipment purchases, hiring
and training of staff, development of shared medical re-
cords, and data collection for evaluation and initial opera-
tions.

Operations

The diversion services will be located at 1005 NE
Jefferson. Both medical professionals from Heartland
and behavioral health staff from Human Service Center
will be on duty 24 hours-a-day. A physician or advanced
nurse practitioner will be present during day-time hours.
The Emergency Response Service (ERS) will also be
headquartered at the facility. A unique feature of the pro-
gram is the use of peer support specialists who will assist
in engaging individuals who are experiencing an acute
psychiatric crisis as well as provide a model of personal
recovery and hope. Peer support specialists will receive
extensive training to engage individuals as they enter the
program, provide support while individuals remain in the
building (individuals in psychiatric crisis can remain in
the building for up to 72 hours), and assist individuals in
connecting with a behavioral health provider. People who
utilize the services and do not have a relationship with a
primary care provider may return to the facility for ongo-
ing medical care.

Objectives and benefits to persons served and to
the community

The following are the major objectives and benefits of
the diversion services:

P Persons who do not require an emergency depart-
ment (ED) level of care for behavioral health prob-
lems will be diverted to the crisis center. Diverting
individuals in psychiatric crisis or intoxication from
EDs to the program will decrease the utilization of
EDs in the region as well as lower health care cost
associated with crisis-based services. Reducing
unnecessary use of EDs will be of particular value
if the predicted spread of the HLN1 virus results in
increased pressure on hospitals.

P Police officers can use the facility to divert indi-
viduals in psychiatric crisis who have committed a
minor offense related to a behavioral health prob-
lem. Diverting individuals in psychiatric crisis
from arrest and incarceration will decrease the ad-

(Continued on pag8)
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Senvices Hvailable in the Tni- County /rea, cont.

(Continued from pag8)
missions to county jails in the region as well as staff
time in the jails used to monitor individuals in psy-
chiatric crisis or reporting suicidal ideations.

P Individuals who frequently use EDs or encounter
police officers as a result of their behavioral health
problems can be engaged in a comprehensive and
ongoing medical and behavioral health model of
care. Individuals who over-utilize crisis-based ser-
vices or have frequent encounters with police offi-
cers as a result of a behavioral health problem often
have been unable to develop an ongoing relation-
ship with a behavioral health provider. Therefore, a
primary focus is to establish a relationship with cli-
ents as they enter the program and to maintain this
connection over time. Maintaining an ongoing and
proactive treatment relationship with individuals
will decrease their use of crisis-based services as
well as police encounters over time. .

P Similarly, many people repeatedly use a hospital
emergency department for their behavioral health
and medical needs due to lacking an ongoing rela-
tionship with a primary care provider. People will
be encouraged to enroll in the medical services pro-
vided by Heartland at the new facility, at one of the
existing Heartland locations, or at a medical clinic
of their choice.

Evaluation

The Director of Research at the Human Service Cen-
ter is designing an evaluation plan that will track indi-
viduals as they enter the specialized services and their
outcomes, including long-term treatment outcomes after
individuals complete the first episode of care. The
evaluation plan will include tracking individuals from the
tri-county region who could access services and collecting
data from EDs, social services agencies, and criminal jus-
tice organizations (e.g., police, courts, & county jails) that
could be involved in diverting individuals.

The Antioch Group

THE ANTIOCH GROUP.

There are several groups available at The Antioch Group.

Adult Life Skills--This is a 16-week class that meets
once a week. It is for adults 20 years of age and up. It
opens up every four weeks.

There are four main units. The format is based on Dialec-
tical Behavioral Therapy.

Distress Tolerance

Mindfulness

Emotional Regulation

Interpersonal Communication Skills

Nightmare Processing Group--This group is for adults
20 +. It will run for three sessions. It is due to begin in
January 2010.

Adolescent Life Skills--This is a group for parents and
teens age 13-18. It is a 16-week program and opens up
every four weeks.
There are four main units.

Distress Tolerance

Mindfulness

Emotional Regulation

Interpersonal Communication Skills

Social Skills Group--this is for children 7-11. Itisa 9-
week program. It is held in the fall and the spring.

Grief and Loss Group for children--This group is for
children who have lost a parent or close relative through
death. Itis for children 7-11. It will begin in January and
run for 6 weeks.

For further information and to register, please
call the Antioch Group--309-692-6622.

Emergency Contact Information on
Illinois Driver’s License

Subomcitted by Carolyn PJalkopin
Beginning this month, the State of Illinois is offering a new
service connected to your driver's license. You can go to the
Internet and insert the address below to add two emergency
contacts to your license data. Therefore, if you are incapacitated
in some way, your license can be scanned and the emergency
contacts retrieved so your loved ones can be contacted.

www.cyberdriveillinois.com/departments/drivers/ecd/home
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° ICC College Courses
Lt ‘ Available Starting
[11ino .
Cenltr}a?((r In January 2010
College Sabmitted by Judy Wihite,
7¢€C

Ilinois Central College Human Services Program will be
offering a number of courses that relate to the concerns of
mental illness. All of our courses are taught by profes-
sionals with over 20 years of experience in the field. ICC
is dedicated to providing pragmatic courses that help the
community learn about helping other people in need of
services.

Here are just a few courses that may be of interest. For a
full schedule please see the listing at www.icc.edu or call
Judy (White) Huff at 690-6891 for more details.

Courses which are completely on-line:

DACT 105 - Introduction to Substance Abuse — an overview
of the addictions field for being desiring a knowledge of sub-
stance abuse but are not seeking a certification as a drug/
alcohol counselor.

HUMSYV 150 - Sexual Assault Across the Lifespan— this
course covers the issues of sexual assault across the lifespan.
This semester the class will be reading Mackenzie Phillips’
book High on Arrival.

HUMSV 150 - Mental Disorders — is an overview of the vari-
ous mental disorders which includes learning about the DSM-
(AVA

HUMSYV 150 - Eating Disorders — a general overview of the
concerns of the various eating disorders.

Courses offered in a classroom setting:

HUMSV 150 - Group Facilitation I and 11 — students will
actually learn how to facilitate a group session including the
benefits and the challenges of the group process.

HUMSYV 150 - Children Diagnosed with Depression — this
course centers on the dynamics of children and the resources
available to them. The course is taught by Michael Wells.

HUMSYV 151 - Crisis and Suicide Intervention — this course
is designed to prepare students to understand the nature of sev-
eral psychological and social issues such as suicide, stress,
mental illnesses, anxiety, substance abuse, and domestic vio-
lence. Students will also learn basic prevention and interven-
tion strategies to deal with such issues.

HUMSYV 121- Psychiatric Rehabilitation Skills — this is one
of four courses that is part of ICC Psychiatric Rehabilitation
Certificate Program. This semester the course is taught by Sally
Davidson with a field experience component led by Cindy Gil-
mer.

Resource Link: Children's A
A Resource Center for  Hospital ;5.
Child and Adolescent of lllinois

Behavioral Health
Sbenctted by Wichact . Welle

This service offers support to primary care physi-
cians who are treating a child or adolescent diagnosed
with a mental illness. By contacting Resource Link a
physician can receive on-site training regarding the diag-
nosis and treatment of child and adolescent depression
and other mental illnesses, consultation from a child psy-
chiatrist, service coordination from a case coordinator,
and general information about child and adolescent men-
tal illness. Service coordination includes screening the
pediatric patient for depression and other mental illness,
making appropriate referrals to mental health providers in
the community, and helping facilitate effective communi-
cation among all providers serving the patient and family.
The hours of operation are Monday through Friday 8 am -
5 pm.

To use our service,

please contact Resource Link at 309.624.9781

or email Rebecca.l.turner@osfhealthcare.org.

ILLINOIS
MENTAL HEALTH COLLARORATIVE

FOR ACCESS AND CHOICE

The Illinois Mental Health Collaborative for Access
and Choice has a helpful website. You can make more
informed choices in your care when you understand what
services are available to you and what goes into the deci-
sion-making process. You can access information on
recovery-oriented services funded by the Illinois Depart-
ment of Human Services/Division of Mental Health
(DHS/DMH). You can also learn ways to become in-
volved in the shared decision making process. This infor-
mation is easily accessed on their web site.

e How to Receive DHS/DMH Services
e Key DHS/DMH Services
e Service Authorization

e Medical Necessity

To use this service, go to
www.illinoismentalhealthcollaborative.com
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National Survey Finds Jobless Individuals
Four Times as Likely To Report Serious

Problems
Soarce: aamc.ong, Octoben, 2009

A new national survey shows the economic downturn is
taking a toll on the mental health of Americans. Individuals
who are unemployed are four times as likely as those with jobs
to report symptoms consistent with severe mental illness.

Americans who experienced involuntary changes in their
employment status, such as pay cuts or reduced hours, also are
twice as likely to have these symptoms, even though they are
employed full time.

The survey was conducted for Mental Health America and
the National Alliance on Mental Iliness (NAMI) in collabora-
tion with the Depression is Real Coalition. The results come
from telephone interviews of 1,002 adults nationwide from Sep-
tember 17-20, 2009. This survey clearly shows that economic
difficulties are placing the public's mental health at serious risk
and we need affirmative action to address these medical prob-
lems," said David L. Shern, Ph.D., president and CEO of Men-
tal Health America. "Individuals confronting these problems
should seek help for their problems—talk to their doctor,
trusted friend or advisor or mental health professional.”

Unemployment today stands at almost 10 percent. Nation-
wide, we face a mental health crisis as well as an economic
crisis," said Michael J. Fitzpatrick, M.S.W., executive director
of NAMI. "There is no shame in seeking help to overcome
unemployment or a medical illness. Talk with a doctor about
any concerns."

Other key findings of the survey:

x  Thirteen percent of unemployed individuals report that
they have thought of harming themselves which is four
times more than reported by persons with full time work.

x  People who are unemployed are approximately six times as
likely to have difficulty meeting household expenses—22
percent report great difficulty paying their utilities and al-
most half have significant difficulty in obtaining healthcare
further compounding their situation.

x  People who are unemployed are also twice as likely to re-
port concern with their mental health or use of alcohol or
drugs within the last six months than individuals working
full time.

x  Of those who have not spoken to a health professional
about these concerns, 42 percent cited cost or lack of insur-
ance coverage as the main reason.

x  Nearly 20 percent of the sample reported that they had ex-
perienced a forced change (e.g. pay cuts, reduced hours) in
their employment during the last year.

Major depression is a serious medical illness affecting 15
million American adults, or approximately 5 to 8 percent of the
adult population in a given year, whether they are unemployed
or not. Depression is very treatable. In fact, treatment such as
antidepressants and talk therapy is effective over 80 percent of
the time. But fewer than half of people confronting this medi-
cal illness seek treatment, regardless of economic or employ-
ment status.

Individuals can go to www.mentalhealthscreening.org to
find out about confidential screenings. An additional free, con-
fidential, online screening test is also available at
www.depression-screening.org. More information about de-
pression is available at www.DepressionlsReal.org.
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Making Your New Year’s Resolutions Stick
By making your resolutions realistic, there is a greater
chance that you will keep them throughout the year, incorpo-
rating healthy behavior into your everyday life. APA
(American Psychological Association) offers these tips when
thinking about a New Year’s resolution:

P Start small—Make resolutions that you think you can
keep. If, for example, your aim is to exercise more fre-
quently, schedule three or four days a week at the gym
instead of seven. If you would like to eat healthier, try
replacing dessert with something else you enjoy, like
fruit or yogurt, instead of seeing your diet as a form of
punishment.

P Change one behavior at a time—Unhealthy behaviors
develop over the course of time. Thus, replacing un-
healthy behaviors with healthy ones requires time.
Don’t get overwhelmed and think that you have to reas-
sess everything in your life. Instead, work toward
changing one thing at a time.

P Talk about it—Share your experiences with family and
friends. Consider joining a support group to reach your
goals, such as a workout class at your gym or a group of
coworkers quitting smoking. Having someone to share
your struggles and successes with makes your journey to
a healthier lifestyle that much easier and less intimidat-

ing.

P Don’t beat yourself up—Perfection is unattainable.
Remember that minor missteps when reaching your
goals are completely normal and OK. Don’t give up
completely because you ate a brownie and broke your
diet, or skipped the gym for a week because you were
busy. Everyone has ups and downs; resolve to recover
from your mistakes and get back on track.

P Ask for support—Accepting help from those who care
about you and will listen strengthens your resilience and
ability to manage stress caused by your resolution. If
you feel overwhelmed or unable to meet your goals on
your own, consider seeking professional help. Psy-
chologists are uniquely trained to understand the con-
nection between the mind and body. They can offer
strategies as to how to adjust your goals so that they are
attainable, as well as help you change unhealthy behav-
iors and address emotional issues.
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NAMI Tri-County
5407 N. University St.

Peoria, IL 61614
309 693-0541

www.namitri-county.org

An affiliate of the National
Allilance on Mental lliness

We provide education, support groups,
and advocacy for families, friends, and
individuals with mental illness in Peo-
ria, Tazewell, and Woodford Counties.

NAMI Tri-County Membership Form

An affiliate of the National Alliance on Mental lliness

Membership dues include membership in NAMI
and NAMI lIllinois

Primary Consumer General Membership
$3 $35

Name(s)

Address Phone
City ZIP E-mail

Monetary Donation
$10 $25 $50 $100 $250 Other $
Check enclosed for $ Donations are tax deductible

Complete and mail to Bob Howard, Treasurer, NAMI Tri-County, 727 Fondulac Dr., East Peoria, IL
61611. Make checks payable to NAMI Tri-County. Phone: 309 699-2453




